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Communications 
 

Purpose of brief:  
 To inform EB-148 about changes in PSI Communications team and its new action plan. 

Relates to:  
 Previous reports on communications to EB-147 and SC-19.  

Background: Since 2014 PSI Communications has undergone a lot of changes. Two journalists have 
been hired to work in the regional offices in Interamerica and Africa & Arab countries to support the 
Communications team at Head Office. At HO a new intern assists with content for social media. 
Additionally a new Head of Communications started working at the HO in Ferney-Voltaire from 
January 2016.  

Discussion:  

 The website review shows that our current website is far from reaching what PSI affiliates and 
staff are looking for. So redesigning it, is something to be done right away;  

 PSI’s presence on social media (Facebook, Twitter, Youtube, Flickr) has increased considerably – 
also through the production of short videos; 

 To this end the Comms team at HO has acquired a new camera (much lighter, easier to deal with 
a better quality, compared to the video camera PSI has been using for some years). This will also 
allow Comms team members to travel with it to produce high quality documentation of our events 
in both video and photo format; 

 HO Comms team members also attended training courses on video editing and on social media 
campaigning; 

 For 2016, a Comms meeting including staff who work in the regions is planned; 

 Comms will also work on developing an “info sharing mapping webpage” (which will gather all the 
data concerning the struggle against privatisation), as well as taking part in the discussion about 
having our own e-campaigning platform; 

 Regarding internal communication, Comms is reorganizing mailing lists by sectors, issues and 
committees. 

Budget implications: none 

Next steps: If these actions are taken, PSI’s reputation as an important global actor will continue to 
grow in a more effective way. 

It is recommended that EB-148: 
1. NOTE this report. 

YES / NO 

 
Related document: 

 PSI website analysis and statistics (document on display, in English) 
 


