Argentina (the Argentine Republic)

Asociacién Sindical de Profesionales de Salud de la
c Ic o P Provincia de Buenos Aires (CICOP) is an affiliate of the

Federacion Sindical de Profesionales de la Salud
(FESPROSA), Argentina. FESPROSA is a trade union federation of health professionals,
founded in 20035, bringing together health professionals from 23 provinces in Argentina
(approximately 30, 000 members). Almost 60% of the organisation’s members are women.

CICOP, with 25 years of experience, and recognition since 2007, brings together more than
12,000 professionals in the public health sector of the province of Buenos. CICOP has
approximately 12,000 members in health care, 45% of whom are men. It is the largest
union in FESPROSA and the largest health care union in the country.

CICOP has negotiated collective agreements on behalf of its members and is engaged in
social dialogue at the state/provincial and national levels. These actions have resulted in
the establishment of joint workplace committees on health and security and a commission
on violence in the Ministry of Health in Buenos Aires.

http://cicop.org.ar/
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Argentina is the second largest country in South America (land area of 2.8 million km?2)
and the eighth largest in the world. It has a population of 43.4 million, and

Buenos Aires is the federal capital. The country has the third-largest economy in Latin
America and it is a member of the G20. Argentina is classified as a high-income economy.

In recent years and after an increasing number of violent attacks against women and girls
in the country, there were mass demonstrations throughout the country. Trade unionists


http://cicop.org.ar/
https://en.wikipedia.org/wiki/G-20
https://en.wikipedia.org/wiki/High-income_economy

joined women’s groups and other activists to call for decisive action to prevent violence
against women and children. On July 26, 2016 Argentina's National Plan of Action for the
Prevention, Assistance and Eradication of Violence against Women was launched. It is a
three-year plan starting in 2017 with a budget of just over USD2.6 million. The initiative,
which still is in a very early stage, incorporates over 200 measures and actions that include shelters
for women, public awareness campaigns; electronic tagging of men with restraining orders
to aid compliance; introduction of gender violence awareness in the national school
curriculum; and the development by the health ministry of a national framework protocol
for comprehensive care of women experiencing violence.

Milestones

* Moving 26,000 workers nationwide out of precarious work

* Nine formal negotiations at state level for collective bargaining agreements

» Two national collective agreements for public employees

» Formal actions on workplace violence at state level (Buenos Aires, Mendoza and
Santa Fe)

» Participation in joint commissions on safety and health in public employment in
Buenos Aires and Santa Fe, using provincial laws

The legal framework on institutional violence includes:

» ILO Conventions: 111 (Discrimination in employment and occupation), Convention
100 (Equal remuneration) and Convention 155 (Occupational safety and health)

= Articles 14bis and 16 of the National Constitution
» Contract law articles 17, 70, 72, 73, 81, 172 y 187
There is no national law on workplace violence. There is only provincial legislation.

e Workplace violence - 13168/2008. Province of Buenos Aires
“Law 13.168 that was passed at the end of December 2003 by both legislative bodies
of the province of Buenos Aires defines workplace violence as the actions of an
official and/or public employee who, using his hierarchical position or
circumstances linked to their functions, engages in conduct that violates the dignity,
physical, sexual, psychological or social integrity of the worker by manifesting an
abuse of power carried out through intimidation, threat, wage inequality,
harassment, physical, psychological abuse.

This last point refers to the fact that physical, psychological and/or social abuse is
aimed at causing physical harm or suffering to the worker in the form of continuous
and repeated hostility through insults, psychological harassment, contempt or
criticism.”
Joint Commission on health in public employment. CoMiSaSEP: Joint resolution of the
Health and Security Parity Commission on Public Employment.2008

» Santa Fe: law 12434/05 - Joint committees of health and safety in employment
(public and private) law 12913/08
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Province of Jujuy: Act 5349 / 08
Province of Tucuman: law 7232/08
Province of Entre Rios: 9671/05 law
CABA: law 1225 / 08 for managerial personnel and law 4330/13 that modifies the

previous act making it applicable to all the staff, including temporary workers
Responsibility for workplace risks. Law 24557/96 as amended in 2015.

Qw on comprehensive protection for women N° 26.485/09

Law on participation of workers in health and safety in public employment, promulgated
on 22 December 2010, Province of Buenos Aires

/

Training and actions undertaken at the level of FESPROSA

CICOP-FESPROSA has conducted training sessions at various levels on gender equality
and gender equity. These included:

Gender equity (Buenos Aires, Tucuman, Mendoza)

History of women in trade unionism and feminist activism in Argentina

Laws on gender

Violence (Neuquen, La Pampa, San Juan, Chaco, Tucuman and La Rioja)
Workplace violence and gender (Mendoza, Santa Fe and Jujuy)

Legal abortions and obstetrical violence (students of the Faculty of Medicine of the
University of Buenos Aires)

Implementation of the registration of cases of violence at hospitals
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https://www.oas.org/dil/esp/Ley_de_Proteccion_Integral_de_Mujeres_Argentina.pdf

» Participation in all actions on March 8, May 28 and on November 25 with the
Central of Argentinian Workers (CTA in Spanish); and in the campaign for legal
abortions in joint actions with the national feminist movement.

= In Argentina, in October, there is a national women’s caucus, the only place in the
world where more than 60,000 women openly discussed issues. This movement
was built and sustained by women, trade unions and political actors since 1985.,

= Presentation with CTA on the law relating to leave for those affected by gender-
based violence; regulations for domestic work; creation of gardens in workplaces for
parents; increase in maternity leave to 180 days.

Leave for Gender Violence for Provincial Employees

The Legislature of Céordoba approved Wednesday the creation of leave for gender
violence for agents of the Provincial State.

The period of leave will be up to 30 days per calendar year - continuous or
discontinuous - renewable for the same period for those who suffer family or gender-
based violence.

Teachers, Health personnel and members of the Public Administration can request the
leave.

The authorities of each of the agencies must carry out, by means of regulation, the
pertinent normative adjustments to incorporate leave in their work arrangements.

Physical, psychological and/or social is violence intended to cause physical harm or
suffering to the worker in the form of continuous and repeated hostility through insult,
psychological harassment, contempt or criticism.

http://www.lavoz.com.ar/ciudadanos/aprueban-licencias-por-violencia-de-genero-para-empleadas-
provinciales

Conditions and working environment

SIPRUS-FESPROSA in the province of Santa Fe is actively involved in the joint health and
safety committees in the province. For example, it applied Convention 155 in the case of
workplace harassment against workers at health centres. As a result, the Director was
dismissed.

From 2011 CICOP participates, through its branches, in the joint committees on labour
and environment conditions in each workplace.

In 2012 the Commission of violence was created in the Ministry of Health of the province
of Buenos Aires. CICOP continues to be a central actor in this commission.

CICOP works on protocols to combat violence in the workplace and has established a
"hospital caregiver" a worker who is a member the health team to replace outsourced
security personnel operating in each hospital.
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From 2014, CICOP started to maintain records of cases of violence in hospitals. The
greatest difficulty/stumbling block in the implementation of the protocols was the Ministry
of Security in the province of Buenos Aires.

In one case, a hospital director was dismissed for workplace violence and abuse. In another
case, the ex-husband of a professional woman, who works in the same place, even though
there were legal restrictions against him, he continued to harass her, in complicity with the
hospital’s management. CICOP negotiated for them to work in separate workplaces and
the female employee is now working in other hospital. In some cases, male first year
residents who are guilty of violence and harassment are not promoted.

Hospital Garrahan: In 2010, the professional association started to work on the issue of
workplace violence. The association observed between 18% and 25% absenteeism, as a
result of increases in abuse at the workplace. There is wage discrimination among 400
professionals which is more than half the number of workers. Out of 4,500 workers, 500
are on contracts and without job security.

In 2013 a sub-committee on the prevention of ill-treatment was formed with workers
giving their service three times a week. It currently works with the victims and
focus/discussion groups in the workplace.

They are the 4 unions in the hospital representing workers in occupational health, the
human resources department, nursing, health and the environment, maintenance, hygiene
and safety. The President of the union was a victim of abuse and harassment at work.

Although laws and regulations are of great help, experience has shown CICOP-FESPROSA
that collective action and the correlation of forces in union actions are the necessary
engines to reverse and change the incidence and prevalence of violence in the workplace.

Reflections and proposals

It would appear that there is a situation where violence in health facilities is now the norm.
Injustice in the workplace is prevalent. One activist comments, “this is the case, there is no
way to change it." There are increasing attempts to silence workers and there is a sense of
helplessness. “We are not listened to. We are not considered, when in fact we are the ones
who can contribute more.”

CICOP-FESPROSA observes that violence and labour injustice are legitimised in the health
sector. Even though workers can bring a lot to the discussions, unions are not heard, and
are often silenced.

Co-worker violence is present in the way in which work is organised. There is
discrimination between the various professions in health care, as well as between genders.
There is also class discrimination which contributes to the culture of violence in the
workplace — between patients and workers and between co-workers.

In primary care centres (clinics), violence manifests itself first from the outside in the
forms of physical violence and theft. External violence is the type of violence that is most
visible. But it is not statistically the most important. In such cases it is important to have a
participatory approach to tackle workplace violence.

Video of interviews is available.


https://dl.dropboxusercontent.com/u/21647465/ACTRAV%20study_August%202016/Video%20-%20Taller%20sindicalismo%20de%20Viviana%20Garc%C3%ADa%20del%2017-08-2016.mp4

